GENERAL COMPLAINT FORM

The Government of Pitcairn Islands values your feedback it helps to continually improve our
service to the community and visitors. You have a right to complain if you have been treated
unfairly by GPI or its employees.

If you have a complaint, please fill out this form as soon as possible. You can lodge this form
with the Island Secretary or you can submit this form online.

Please note a complaint more than one month old will not be assessed.

YOUR DETAILS

Name: Surname:
Address:

Telephone: Email:

PARTICULARS OF COMPLAINT

Person(s) name:
Position:

Please provide details of your complaint below.

Your signature Date: [/ |
(Not applicable if submitting online)

Form received by Island Secretary date: _/ /  Signature

Complaints will be investigated and responded to within fourteen days.
A copy must be kept for filing purposes.



